
  

 
 

  

1. Hire period is up to four days unless otherwise agreed. This allows for pick up/delivery/set up 

before the event and pack down/return the day after. A fee may be charged for longer periods. 

   

2. A deposit of 25% is required to confirm a booking. This is non-refundable in most circumstances. 

Balance of the hire total must be paid before pick up or dispatch. If paying by internet banking, it 

is the Hirer’s responsibility to ensure funds are cleared before required pick up or delivery time. 

 

3. A bond of 25% (minimum $20) is to be paid along with final balance. This will be refunded in full 

when items are returned in original condition. Damage to, or loss of, items will be charged at full 

replacement cost (including shipping if applicable). This will be deducted from the bond paid and 

if the replacement cost exceeds the bond paid then the balance will be met by the Hirer. 

 

4. The Hirer accepts full responsibility for the safe-keeping of hired items and is to ensure the items 

are guarded against damage or loss until they are returned or collected by the Owner. Insurance 

for goods while under hire is the Hirer’s responsibility. 

 

5. Laundering of hired linen is included in the hire price, however the Hirer will be charged for 

heavy soiling, un-removable stains and candle wax at full cost (see 3.) 

 

6. The Hirer must notify the Owner of any damage that occurred while items were under hire. 

 

7. It is the Hirer’s responsibility to check the items upon pick up or delivery and notify the Owner of 

any discrepancy or damage immediately. 

 

8. All hired items remain the property of the Owner and the Hirer agrees not to sell, sublet or lend 

items to any third party. 

 

9. Items hired are to be used only for the purpose for which they are designed. 

 

10. The Owner undertakes no liabilities in respect to third party and similar risks or for personal 

injury, or consequential damage of any kind. 

 

11. No refund will be given for hired items not used on the day, unless by mutual agreement. 

  

12. Delivery/set up is not included in the hire price. Delivery charge will be met by the Hirer. The 

Owner will not be liable for any delays caused by circumstances beyond their control. 

  HIRER TO COMPLETE:  

Full Name   Phone  

Event Venue  Event Date  

Signature  Date Signed  

Bank account details for bond refund  
 

TERMS & CONDITIONS OF HIRE 
  

    info@infinityhire.co.nz    Ph: 027 885 1625 
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